UCM63XX - Configurar una
extension para Wave App

Se debe crear una extension en la PBX, con accesos de inicio de sesion.

Se debe revisar el URL que Grandstream creé para la instancia de la PBX configurada.
Esto se realiza en GUI > Remote Connect > Plan (ver captura de pantalla)

RemoteConnect
E Plan Settings Integrated Customer Service
Plan Name Basic C
Expiration Date Permanently Active
Plan Status Permanently Active
Max Remote Concurrent Sessions 2
Max Remote Users 10
Max Remote Call Time
Per Call 20 minute(s)
Per Day 120 minute(s)
Per Month Unlimited
GDMS Cloud Storage 0GB Upgrade
STUN Address nat-g.gdms.cloud
Wave RemoteConnect Address c074ads 8.a.gdms.cloud 5

Se debe copiar la URL para usarla mas adelante.

Descargar la versién de Grandstream Wave deseada (acorde a la versién de firmware de la PBX)

desde el URL: https://fw.gdms.cloud/wave/download/

Instalar la aplicacién

Se debe pegar la URL en el link de inicio de sesién:


https://kb.voxdatacomm.com/uploads/images/gallery/2023-09/image-1694555191665.png
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Se debe iniciar sesién con usuario y contrasefa y se debe pulsar LOG IN.

Listo, ahora se tiene acceso a todas las comunicaciones dentro de la PBX:
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Application

Se pueden tener aplicaciones o integraciones con otros sistemas en la tienda de Aplicaciones de

Wave App:
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Act! CRM
Install
1.0.2.13
Act! CRM combines marketing automation and sales channel management into a centralized platform. With this
integration, Wave users can obtain customer information from Act! CRM for improved services.
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Bitrix24 CRM is an all-in-one free management platform which provides users effective team management and sales

abilities and provides customer management, customer support, and marketing automation features. Bitrix24 CRM
is integrated with the Wave application to stay in touch with customers in the most efficient way.
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D Dynamics 365

1.0.213

Dynamics 265 is a sales productivity-oriented customer relationship management system with highly customizable
business processes. It's integrated with Wave application and allows users to easily create and maintain customer
data clearly, enhancing and improving the sales ability, marketing method, and customer service of the company.
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