Limpiar Leads con Status

NEW

Esta es una guia rapida de cdmo eliminar nuestros Leads con Status NEW en vicidial, desde la lista
gue nosotros deseemos.

1. Accedemos a nuestra lista desde el apartado de Lists >> Show Lists, temporalmente
desactivaremos la lista, de Y pasaremos a N como se muestra en la imagen.
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e 11 kni:T Nilel, i MODIFY ALISTS RECORD: 1001

Thursday December 26, 2024 16:44:53 PM

List ID: 1001 (®
List Name: |Lista LAB 01 prd @
List Description: [Lista LAE 01'/' 1®
Campaign: |LAB0 v|®
Reset Lead-Called-Status for this list: @
Reset Times: | @
Daily Reset Limit: Resets Today: 0 @
Expiration Date: H®@
Local Call Time: [ Campaign - Use Campaign Settings v |@
Audit Comments: [N v |®@
List Change Date: 2024-12-26 16:35:34 @
List Last Call Date: 2024-10-10 16:25:22 (@
Agent Script Override: [- 0]
Inbound Script Override: [- ~ @
Inbound Drop Voicemail Override:| | voicemail chooser @
Inbound Afier Hours Voicemail Override:| | voicemail chooser®
Campaign CID Override: | ()]
Campaign CID Group Override: | —DISABLED— v |®
Answering Machine Message Override: | | audio chooser
Drop Inbound Group Override: | —NONE-— v|@

Status Group Override: [ NONE ~1®

2. Una vez hecho esto nos dirigimos a Reports, en esta pantalla veremos en la esquina inferior
izquierda el botén de "Admin Utilities".
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3. Una vez hecho click aqui veremos algunas herramientas, a nosotros nos interesa "Basic Lead
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SERVER + DESCRIPTION/ IP ACT |LOAD CHAN|AGNT|DISK{QUTBOUND |INBOUND
vicidial ,VEiDial YIYIY|227 - 32% |15 6 28% |LINK LINK

Management Tools".
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4. Al darle click nos desplegara la siguiente ventana en la cual nos interesara el apartado de
DELETE
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Delete Leads

1. Seleccionamos nuestra lista.
2. Elegimos el Status a eliminar, en este caso es NEW.
3. El conteo de llamadas lo establecemos menor o igual a 0.

Con esto damos en "delete". Confirmamos que realmente queremos eliminar estos Leads.

Basic Lead Tools | Advanced Lead Tools

You are about to delete 129 leads in list 10003 with the status NEW that were called less than or equal to 0
times. Please press confirm to continue. /

Click here to start over.

De ultimo activamos de nuevo nuestra lista.

MODIFY ALISTS RECORD: 1001
List ID: 1001 (®

List Name: |Lista LAB 01 ®
List Description: |Lista LAB 01 ®

Campaign: |LABO1 / v @
Active: @

Reset Lead-Called-Status for this list: @
Reset Times: | @

Daily Reset Limit: Resets Today 0 (@
Expiration Date: =@

Local Call Time: | Campaign - Use Campaign Settings v @
Audit Comments: [N v |@
List Change Date: 2024-12-26 16:35:34 (@
List Last Call Date: 2024-10-10 16:25:22 (2
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