Marcacion por LeadlD

En este documento se describe el procedimiento para realizar una llamada saliente marcando el
Lead-ID

Paso 1: Ingresar a ViciDial
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Paso 2: Presionar el botén de MANUAL DIAL

MANUAL DIAL

Paso 3: Debemos de ubicar la casilla de Dial Lead ID
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Note: all new manual dial leads will go into list 50000

Dial Code: (This is usually a 1 in the USA-Canada)

PhoneNumber:| | (digits only)
CENerilE:[ | (digits only)

Search Existing Leads: (This option if checked will attempt to find the phone number in the system before inserting it as a new lead)

Paso 4: Digital el numero del LEAD-ID

Dial Code: (This is usually a 1 in the USA-Canada)

Phone Number:| | (digits only)
Dial Lead IDE (digits only)

Search Existing Leads: (This option if checked will attempt to find the phone number in the system before inserting it as a new lead)

Paso 5: Presionar el botén de Dial Now para empezar la llamada

Dial Code: (This is usually a 1 in the USA-Canada)

Phone Number:| | (digits only)
Dial Lead ID: (digits only)

sarch Existing Leads: {This option if checked will attempt to find the phone number in the system before inserting it as a new lead)

umber and have it NOT be added as a new lead, enter in the exact dialstring that you want to call in the Dial Override field below. To hangup this c:
and hang it up by clicking on its channel link there.

Dial Override: | | (digits only please)

IDial No Preview Call Go Back

Con esto lograriamos realizar una llamada marcando por lead,
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